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[bookmark: _k0lvtpima8sy]Konexus Content Guidelines
[bookmark: _yyyuw515ba51]What are Incident Guides?
Incident guides are 1 - 2 page documents that contain instructions for employees that outline priorities and procedures for a given emergency. Each guide should be in its own document. Please check with your Account Manager regarding how many guides you can import.
[bookmark: _gwfzk6tnq627]Document Format Outline
Below is an outline of how different headings and text styles impact/create content layout and navigation in the Konexus application
[bookmark: _8nowcn7ymlb5]Title headings
Title headings will create the main page for navigating the document in the app.
[bookmark: _xu4ye7mg46ln]Heading1 Items will create a new nested page
This content will display on the page created by the heading1 above
[bookmark: _6al9nv5s45xs]Heading2 items will create a subpage of the heading1 item
This content will display on the subpage created by the heading2 above
[bookmark: _4wb1h7d3m89v]Heading3 Items will create a subpage of the heading2 item
This content will display on the subpage created by the heading2 above
Tables can be included and are scrollable from left to right to ensure readability

	Table Column Colors
	Table Column Widths

	Column background colors and text colors are respected
	Column widths are respected if the width is specified in the document formatting


[bookmark: _ef75f0vve8si]Example Mobile App Screenshots
Incident Guides will appear under the ‘Incident Guide’ menu navigation item
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Armed Robbery

Armed Robbery

Priorities

1. Protect lives

2. Alert police authorities
Procedure

1. Avoid taking aggressive action, do not give
chase

2. Hand over cash and valuables, upon demand
without question

3. Do not touch anything that may interfere with
evidence

4. Activate panic alarm/alert police when safe to
do so

5. Care for any frightened guests or staff after the
event

6. Follow the robber's directions, but do not
volunteer more than you are asked

7. Do not take any action that would endanger

your safety of the safety of others
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